
Scalable, secure, and 
costefficient: Operator Connect

Streamline Communication Workflows within M. Teams:

Operator Connect is a comprehensive communication solution 
that seamlessly integrates telephony services into Microsoft Teams, 
empowering businesses with unified communication and collaboration 
capabilities. With its robust features and benefits, Operator Connect 
enhances productivity, simplifies workflows, and delivers exceptional 
communication experiences.

Seamless Integration with Microsoft Teams:

Operator Connect adds telephony to Microsoft Teams, allowing users 
to make calls, listen to voicemail, and manage call settings within 
the app, improving collaboration and communication workflows.

Advanced Call Management, Scalable and Flexible Solutions:

Operator Connect offers advanced call management capabilities to 
businesses, enabling efficient call handling. Features like call routing, 
call queuing, and call recording enhance customer interactions 
and improve the overall efficiency of call handling, empowering 
businesses to deliver exceptional customer service.

Operator Connect offers scalable and flexible telephony solutions, 
enabling businesses to easily adapt their services as their needs 
evolve. The capability to add or remove users and features 
provides flexibility and agility, while customization options ensure 
that communication solutions are precisely tailored to meet specific 
business requirements.

Key benefits:

− Directly integrate telephony
services into Microsoft Teams
for unified communication and
collaboration.

− Make and receive calls, access
voicemail, and manage call
settings within the familiar
Teams interface.

− Enjoy a consistent user
experience and streamline
communication workflows.

− Gain access to advanced call
management capabilities for
efficient call handling.

− Benefit from features such as
call routing, call queuing, and
call recording.

− Enhance customer interactions
and improve overall call
handling efficiency.

− Scale telephony services easily
to accommodate business
growth and changing needs.

− Add or remove users and
features with flexibility and
agility.
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Seamlessly Integrate Telephony Services into Microsoft Teams 
with Operator Connect: Unlock Unified Communication and 
Collaboration.




