
DocuWare: Advanced Solutions 
for Document Management and 
Workflow Automation

The benefits:

− Enhanced Productivity.
DocuWare reduces manual
workloads, freeing employees to
focus on higher-value tasks.

− Improved Data Security and
Compliance.
DocuWare’s strict access
controls and data encryption
protect confidential information,
while audit-ready logging meets
regulatory standards across
various industries.

− Cost Efficiency.
By reducing reliance on paper-
based processes and manual
document handling, DocuWare
lowers operational costs.

− Better Collaboration and
Accessibility.
With mobile access and central-
ized file cabinets, DocuWare
promotes collaboration across
teams, ensuring that employees
have access to the latest versions
of documents, whether in-office
or remote.

− Scalability and Adaptability.
DocuWare’s hybrid model
and integration with popular
applications make it highly
adaptable for businesses of all
sizes and structures.
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DocuWare provides comprehensive document management 
and workflow automation solutions that empower businesses 
to streamline processes, enhance productivity, and secure their 
data. With flexible deployment options—cloud, on-premises, and 
hybrid—DocuWare adapts to diverse business environments, 
offering scalable functionality for organizations of all sizes. Here’s 
a detailed overview of DocuWare’s products, core features, and 
benefits.

Document Capture and Organization.

• Centralized Storage: DocuWare’s file cabinets allow businesses to store all types of
documents—scans, emails, PDFs, Microsoft Office files—into searchable, structured archives
accessible from any device.

• Automated Indexing: DocuWare’s Intelligent Indexing feature learns from user input to
automatically tag and categorize documents, saving time and improving searchability.

• Document Capture: DocuWare captures documents from various sources, including scans,
emails, and mobile devices, making information immediately available for processing.

Powerful Search and Access.

• Flexible Search Capabilities: Users can search by keywords, full-text, or custom tags.
DocuWare also integrates with applications like Outlook, SAP, and Teams for seamless
data retrieval.

• Mobile Accessibility: With DocuWare’s mobile app, employees can access, approve, and
manage documents on the go, ensuring productivity outside the office.

• Document Viewing and Editing: The DocuWare Viewer allows users to open, annotate,
and share documents within a secure interface, maintaining document integrity.

Workflow Automation and Task Management.

• Workflow Manager: DocuWare’s Workflow Manager automates complex processes, such
as invoice approvals and HR tasks, using multi-level decision points and condition-based
triggers.

• Task Lists and Notifications: The Task Manager organizes information into lists and sends
alerts, ensuring that employees stay on top of their pending tasks and deadlines.

Integration and Flexibility

• Seamless Integration: DocuWare connects with various IT ecosystems, including CRM and
ERP platforms, to facilitate data exchange and synchronization.

• Deployment Options: Available as a cloud, on-premises, or hybrid solution.




