
Enhancing Clinician Well-Being 
and Patient Care with Dragon 
Ambient eXperience (DAX) 
Nuance DAX, an ambient clinical intelligence (ACI) solution, 
automatically documents patient encounters at the point 
of care accurately and efficiently. For use in office and 
telehealth settings, in all ambulatory specialties including 
primary and urgent care, DAX can help:

• Increase operational efficiency by reducing time spent
documenting care

• Boost physician satisfaction by decreasing administrative
burdens and burnout

• Improve the patient experience by enabling physicians to
focus on their patients

Your clinical documentation copilot.

Serving as an AI copilot for automated clinical documentation, 
the Dragon Ambient eXperience (DAX) Copilot solution enables 
physicians to do more with less and improve clinical efficiency, 
physician and patient satisfaction and financial outcomes. 
Amplified by the power and scale of the Microsoft Cloud for 
Healthcare, it combines Nuance’s proven conversational and 
ambient AI with the newest and most capable generative AI 
model.

Organizations can streamline repetitive and manual 
documentation processes, while saving time for IT staff and 
boosting productivity and efficiency for busy professionals 
across work teams.

Automatically document care with DAX.

DAX automatically documents patient encounters accurately 
and efficiently at the point of care. Exceeding the capabilities of 
a virtual or on‑site scribe, DAX scales across your organization 
affordably to deliver better healthcare experiences for clinicians 
and patients.

Benefits:

− Captures a multi‑party conversation
ambiently. Clinicians engage in
natural conversation with patients and
other family members while the mobile
app securely captures the conversation
at the point of care, allowing clinicians
to connect with patients rather than
screens.

− Works seamlessly with electronic
health records. Used in conjunction
with Dragon Medical One which
integrates with over 200 EHRs,
streamlining implementation.

− Creates clinical documentation
automatically. Converts encounter
conversations into comprehensive
specialty‑specific clinical documentation
summaries, and delivers the summary
into the application and the Dragon
Medical One desktop for clinician
review and editing.

− Customizable templates
Clinicians can customize and
personalize note templates with
Dragon Medical One and functionality
in the EHR

− Produces high‑quality documentation
Uses the latest AI technologies and
is trained on over 10M encounters
to produce accurate documentation
efficiently and consistently.
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